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3A ABOHAMEHTHO UBBBbHITAPAHUMOHHO NoaAABP)XAHE HA NPOIrPAMHMU
NMPOAYKTW
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[AHec b'f‘-u‘vé»f’ﬁr. MeXAay:

1. AenTtaMnnauT 00/ cue ceaanuue B rp. Ambon, kB."Xane”,6n.6, 8x."I",an.66, ENK
N 128045447, AAC N° BG128045447, npeacrasnsagaHo ot MIsaH Hukonoe 'eoprues -
ynpasuTen, HapuyaHo 3a KpaTtkocT no — gony U3MBbJIHUTEJ, oT eaHa CTpaHa

n

2. ObwmHa Amb6on rp. Ambon, yn. ,I.C.Pakoscku™ N2 7, EMK N2 000970496, AAC N°
BGO00970496 npeactasnsasano o1 [eopru CnasosB -kKMeT Ha obwwuHaTta, HapuyaH 3a
KpaTkocT no-gony MOTPEBWTEJI oT aApyra crpaHa, ce CKAKYN HACTOAWUAT A0roBop.

CTpaHuTe ce crnopasymsaxa 3a CneAHoTo:

I. TPEAMET HA JOIrOBOPA

1. U3NBJIHUTENAT ce 3aav/nkasa Aa ocurypsaBa cpeuly 3annaullaHe oT CTpaHa Ha
NMNOTPEBUTENA Ha aboHaMeHTHa  Takca, M3BbHrApaHUMOHHO  NOAAbPXaHe Ha
npeaocraseHoTo oT Hero Ha MOTPEBWUTEJIA, npaso Aa v3non3Ba NpPOrpamMHUTE NMpPoAYKTwU
“OenoHdpo” m ,,AenoNHdo CnpaBkn”, Hapu4yaHn 3a KpaTkocT no-aony MPOAYKT.

2. [Mocoyenuat no-rope MPOAYKT ce CbCTOU OT OTAE/IHWM KOMMNOHEHTN Kato KOMMNITbLPEH
koa, 6a3n aaHHWU, TekcTtoBa, rpadumyHa, ayavo n smaeo nHdopmauus, 3annucaHu Ha undpos
HOCUTEN, KOUTO npeacTaBnsgsaT Hepa3aenHa vact or MPOAYKTA.

3. WU3NBJIHUTENAT ce 3agb/nkaBa Aa WM3BbpWBA Cpeuwly 3arnjlaulaHe oT CTpaHa Ha
NMOTPEBUTENIA Ha AaonbAHMTENHW ycayrm  Ha wmacto npu  [IOTPEBUTENA  kaTo:
OTCTPaHsiBaHe Ha rpewkn u npobnemMn Ha KOMNIOTbPHATA KOH@Urypauus, rpewkn wu
npobneMun oT HenpaswuaHa WM HEKOMNETEHTHA eKkcnnoatauus Ha cucrtemHua codtyep (MS
Windows unu apyrv npoaykTtu, 3akynenun ot NOTPEBUTE/IA u MHCTannpaHn Ha KOMNIOTLPA),
3apa3siBaHe Ha KOMNIOTbpPa C BUPYCHU, HENPABOMEPHO MU3TpUBaHE Wan NpekoHdurypupaHe Ha
nporpaMHara cpeja, BKAOYBaHe Ha HOBWM nepudepHn ycTtponucTsa v Ap.

II. ObWKN YC/TOBUA
1. Te3an O6bwm Ycnhosuss ca BanuaHu camo cied noanucsBaHe Ha To3u [oroBop OT
NMOTPEBWUTEJA.
2. Mopapbxkara ce CbCTOM B CegHWTe  BuaoOBe  yCiyru, w3sbpwsaHu  OT
N3MNBJIHUTEJIA, a UMEHHO:

a. lNpepocrassaHe Ha NMOTPEBWUTEJIA Ha BCUYKW U3MEHEHWA W AONBIHEHWUA,
HanpaBeHW B NPOrpaMHUMA NPOAYKT 3a nepuoaa Ha aboHaAaMEHTHUA AOroBOP, BKAKYUTEIHO
W MPOMEHU Npean3BMKaAHM OT U3MEHEHUS B 3aKOHOAATeNCTBOTO, HOpMaTuBHaTa b6asa mnu
NoA3aKOHOBUTE akToBe Ha [MpasuTencTsoTo, Kacaewm QyHKUMOHA/IIHOCTTA U KOPEKTHOCTTA
Ha MPOAYKTA.

b. MTOTPEBUTENAT we nonydyaBa no enektpoHeH nwuT (auckera, CD,
e/NleKTpoHHa nowa, 3apexagaHe ot FTP Server) HeobxoammMuTe Kopurupawu nporpamu ot
NM3NBJIHUTENA.

C. VIHCTanupaHeTto Ha KopurupawuTte nporpamm Moxe Jge Cce u3sbpwsa oT
MNOTPEBUTENIA. B cnyyan 4e MHCTANMPAHETO Ha KopurmpawmuTte nporpamu ce u3sbpwsa
otr U3NBJIHUTENA, TpaHCNOPTHUTE W KOMaHAUPOBBLYHM pas3xoau Cce 3annawart ot
NMNOTPEBUTEJA.

3. AktuBupaHeto Ha NMPOAYKTA crasa c nony4aBaHe Ha 18 uudpeH KoA 3a BCAKO
paboTHO MSACTO.

IV. NPABA HA CTPAHWUTE
1. UBNBJITHUTENAT wuma npaBo [a KOHTPO/AMPA HAYMHA Ha OCHLWECTBABAHETO HJ
npasBaTta Mo HacCTOSAWMS AOroBOP M M3MNbAHEHWETO Ha 3aAbJ/IKEHUATa OT CTpaHa

Aa € 3a4bJ/XeHune.



2. [lpasaTta, npuaobutn ot MOTPEBUTEJIA no cunarta Ha TO3W AOroBOp, Ce OTHACHAT 3a
MPOAYKTA kato eauHHO usino. OTaesiHuTe, NOCOYEeHU no-rope, KOMMOHEHTU Ha
NMPOAYKTA He morat ga 6bvaart oTAeNnsiHun 3a noJsi3BaHe Ha APYr KOMMKTbP M3BbLH
TO31, Ha KonTo MPOAYKTDBT e nHcTtannpaH KaTto usno.

3. UBNBJIHUTEJIAT He e orpaHuyeH OT Knay3uTe Ha HacToswums A0rosop Aa
U3NbAHABA YCNYrM U HA APYrY KZIMEHTU, HO nosiara BCUYKWN YCUAUSA 3@ U3NbJIHEHUE Ha
nancksanmnata Ha MOTPEBWUTEJIA no 103n A0roBop, Kato onpeaens cam 3agayvTe Ha
CBOUTE CNYXUTENu.

4. NU3NBJIHUTEJIAT ce 3aavb/pkasa Aga He pas3npocTpaHsBa AaHHWU, CBbp3aHu C
nevHoctra Ha MNMOTPEBUTENA, craHanun My WM3BECTHWM C HapexaaHe W3BbH TO3M
AOroBop, KaTto Hapeauw Ha nepcoHana CuM Aa 3anas3uvm  MNOoBEepUTe/NIHOCTTa Ha
nHpopMmaumaTa CbC CbUWOTO BHMMAHME W AMCKPETHOCT, KakTo ako ce oTHacs /0
nHpopmauns Ha U3MNBJTHUTEJIA, cumnTaHa 3a noBepuTenHa.

5. /laHHuUTEe, KOMTO ca uanm we craHat nyb/smyHo A[ocTosiHMe u ca paspaboTteHun oT
N3NBJIHUTENIA u3BbH obcera Ha TO3M AOroBOP WMAWM Ca 3aKOHHO npuaobuTtmn oT
TpeTa CTpaHa He ce cyuTaT 3a nosepurtenHa nHopmauums.

6. MaeunTte, KOHUENUUUTE, HOy-Xay WM TeXHWKW, CBbp3aHun C obpaboTkarta Ha AaHHW,
KOWTO ca npeaoctaBeHn Ha U3MBJIHUTEJIA vnuv ca pa3BuTU OT HEroBu CNyXuUTenu
nnun ot nepcoHan Ha MOTPEBUTENA no sBpeMe Ha AEUCTBME HA TO3M A0roBOp CbULO
He ca noBepuTenHa nHopmayms.

V. 3AABJDKEHNA U OTPAHUYEHUA

1. NOTPEBUTENAT HaMa npaso Aa NpexsBbpsis NO KAaKbBTO M [Aa € HAYUH (Bb3ME34HO
unu 6e38b3Me34HO0, BPEMEHHO MM NOCTOSHHO) NpasBaTa CU NO TO3M LOroBOp Ha TpeTu
nnua, HUTO Aa npegocrass wau paspewasa non3saHeto Ha NMPOAYKTA Ha TakuBsa.

2. NOTPEBUTENAT Hama npaso aa wm3rorss ek3emnnsipu (konus) ot NMPOAYKTA,
BK/IIOYUTENIHO U OT TEKCTOBUTE MaTepunasiv, BKNIOYEHN B HEroBusa CbCTaB, KaAKToO U Aa
pa3pelwasa U3roTBAHETO HA TakMBa OT TPeTu inua.

3. MOTPEBUTEJIAT e 0TroBopeH 3a BCUYKKM nocneamum u pasxogu CBbp3aHun C
M3MoJQI3BAHETO U A0CTbNa A0 UMHTEPHET.

4. W3NBJIHUTENIAT He HOCM HUKAKBaA OTrOBOPHOCT CBbp3aHa C KayecrtBoTo,
M3Nnon3BaeMocTTa N QYHKUMOHUPAHETO Ha ONnepaumOHHUTE CUCTEMW MHCTAJIMPAHWN NPK
MOTPEBUTEJIA.

5. NOTPEBUTENAT HsaMa npaso aAa Agekomnunupa, ansacembnupa n/mnm no KakbLBTO U
na 6uno HavmH ga suaomnsmeHs MPOAYKTA. U3MNBJIHUTENIAT He e OTroBopeH 3a
nospean 8 MPOAYKTA, npuynHeHn OT HeNnpeoAo/siMMa cuia n Cny4yanHo cebutne.

VI. HAHYAJIO, CPOK HA IOTOBOPA N NPEKPATABAHE
1. CpokbT Ha ageicTeue Ha aorosopa e 1 (eaHa) roaMHa OT AataTta Ha NOANUCBAHETO My
OT CTpaHuTe.

VII. LEHW U 3ANJIALLAHE
1. MeceyHunaTt aboHameHT no TO3m aorosop e 25% oT MuHumanHarta paboTHa 3annara

(MP3) 6e3 skuitoyen A4C 3a moayn “AenoUNHdo”, 5% ot MP3 6e3 skntoven AAC 3a
AOMbAHUTENHU ycnyru um no 5% ot MP3 6e3 skitodven OAC 3a moayn “AenoUHdo
CnpaBkn” Ha BCAKO paboTHO MACTO nonyymno 18 uudpeH akTvBupall Koda.
JinueHsunpann ca 1 (egHo) pabotHo MsacTo 3a moayn “AenoNHdo” n 2 (ase) paboTHum
mecTta 3a moayn “AenoUHdo CnpaBkn”.

2. MeceyHua aboHameHT ce nnawa ao 10 (pecet) AHM OT mM3aaBaHeTo Ha gakrtypa oOT
M3MNBJIHUTENAT 3a Mmeceua B KOWTO Ce M3BbLPLWBAT yCcayrure.

VIII. TEPUTOPUA
1. [lpasaTta no TO3M A4OroBOp Ca orpaHuyeHun 3a teputopusita Ha Penybnunka Bunrapus.

IX. NPEKPATABAHE HA JOIOBOPA

1.0 B3aUMHO Cbrnacue Ha CTpaHuTe, n3pas3eHo NUCMEHO;
2.EAHOCTPaHHO C NUCMEHO yBeaoOMNeHue OT Bb3noxutens B cnydan, ye V3nbnHutengdr
HE W3BbLPLWKW AEMHOCTMTE NO AOroBOpPa MO YroBOPEHWUS HaYuMH WMAM C HYXHOTO KayecTsBo
TO3W cny4vyan Bb3noxuTenart 3ansawa Ha M3nbaHuTensa caMo CTOMHOCTTA Ha Te3n pa
KOUTO Ca M3BbPLWEHWU KayecTseHo U moraT aa 6vaat nonesHu Ha Bv3noxwurens.




X. SBAKJTOHUTEJTHWN YC/10BUA

1. To3u poroBop obe3scunsBa BCAKAKBW NPEeABAPUTENHU CMOPA3yMEHUs U YTOBOPKU MexAay
CTpaHUTe U NPeaCTaBAfBa Nb/IHO U U3KJIIOUYUTENIHO U3SABJIEHNE HA TAXHATa BOAA.

2. CnopoBeTe OTHOCHO TbJ/IKYBaHETO, M3MEHEHMETO M NpujaraHeTo Ha TO3M JOroBop ce
paspelwasaTt 0T CTpaHWTe MoCpe/CTBOM MPEeroBopu W MnocTuraHe Ha KOMMPOMWUC, a
KOraTo TOBa Ce OKa)xe HEeBb3MOXHO, CMNOPbT Ce OTHACS 3a pellaBaHe npea cbaa.

3. 3a BbMNPOCU, KOUTO HE Ca MU3PUYHO ypeaeHU B HACTOSAWUA A0roBOpP, MPUIOXKEHUE
HammMpaT pasnopeabute Ha AencTBAWOTO 6bArapcko 3aKOHOAATEsNICTBO.

HacTtosawumaT gorosop ce noanucsea B TpU eAHaKBM ek3eMmnasapa — eaunH 3a U3MbJIHUTENA
n aBa 3a [NOTPEBUTEJIA, ¢ eaHakeBa cuna npu npeacrassHe. P ~ :
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